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Contact Information
Phone: (09) 489 4975
Email: ageconcern@ageconak.org.nz
Address: 177B Shakespeare Road, Milford, 
Auckland 0620

OFFICE HOURS
9.00am - 4.00pm Monday to Friday

Chief Executive Officer
Kevin Lamb
820 0184; Kevinl@ageconak.org.nz

Office Coordinator
Elly Dashtabi; 489 4975; ellyd@acns.co.nz

Social Connections Coordinator
Amanda Payne; 929 2310; amandap@acns.co.nz

Volunteer Coordinator
Emah Butler; 279 4332; emahb@acns.co.nz

EARS Coordinator
Rebecca Wilson 
021 971 056; rebeccaw@acns.co.nz

Community Social Worker
Diane Anderson 
021 221 4294; dianea@acns.co.nz

Manager Ageing Well/Health Promoter
Katie Rom
929 2319; 021 978 154; katier@acns.co.nz

Finance Manager
Rhonda Oliver
021 086 12690; rhondao@acns.co.nz

Total Mobility Assessments	
489 4975; ageconcern@ageconak.org.nz

Chinese Interest Classes Coordinator
Jenny Zhen; 972 3259; jennyz@ageconak.org.nz

Asian Coordinator (Korean)
Young Seo
820 2712; youngs@accm.org.nz

Age Concern Auckland North Shore Office
Staff Directory

Our Services 

Accredited Visiting Service (AVS) – provides 
companionship and support for older people living 
independently in the community by matching them 
with a regular, volunteer visitor. 

Ageing Well – delivers a range of free workshops, 
seminars, and programmes that are fun, sociable, 
interactive and promote healthy living. The Health 
Promotion education sessions are designed to 
provide access to health related information and 
services to give older people more control over their 
health and wellbeing. 

Asian Services – ensures that all our services 
and activities are delivered in Mandarin, Cantonese 
and Korean and that we provide culturally and 
linguistically appropriate support. We give talks to 
Chinese and Korean groups and run group activities 
to promote positive ageing.

Community Social Work – social workers are 
available to support and assist people aged 65+ with 
any social, health or wellbeing issues.

Elder Abuse Response Service – aims to improve 
the quality of life of older people in abusive situations 
and to prevent abuse by providing case management, 
free and confidential advice and by working with a 
range of health professionals to provide wrap-around 
support services. 

Total Mobility Scheme – assesses and provides 
Total Mobility Cards to eligible people so they can 
receive subsidised taxis to ensure they can still 
access services and social connections when they 
are no longer able to use public transport.

Disclaimer:  The views expressed in this newsletter are not 
necessarily those of Age Concern Auckland. The inclusion or 
exclusion of any product does not mean that the publisher or 
Age Concern advocates or rejects its use.

NNeeeedd  aa  hhaanndd?? SSeerrvviicceess  wwee  ooffffeerr::

    sshhoowweerriinngg,,  ddrryyiinngg,,  ddrreessssiinngg,,  ggrroooommiinngg,,    eennssuurree  
ll MMoorrnniinngg  CCaarree  --  hheellpp  ttoo  ggeett  oouutt  ooff  bbeedd,,  

  bbrreeaakkffaasstt  iiss  eeaatteenn  aanndd  hhoott  ddrriinnkk  ggiivveenn..

  yyoouurr  ssaaffeettyy..
  hhoouussee  ffoorr  aa  88,,  1100  oorr  1122  hhoouurr  ppeerriioodd    ttoo  eennssuurree  

  HHaaiirrddrreesssseerr,,  eettcc..
ll DDrriivviinngg  --  ttoo  aappppooiinnttmmeennttss,,  DDooccttoorrss,,  HHoossppiittaall,,

  wwaasshhiinngg  uupp  aanndd  kkiittcchheenn  llee��    dd..

ll SShhooppppiinngg  --  ddrriivveenn  ttoo  llooccaall  sshhooppss,,      aaccccoommppaanniieedd  
  wwhhiillee  sshhooppppiinngg,,  bbaaggss  ccaarrrriieedd,,    uunnppaacckkeedd  aanndd  ppuutt  
  aawwaayy..    OOrr  iiff  pprreeffeerrrreedd  wwee    wwiillll  sshhoopp  ffoorr  yyoouu,,  bbrriinngg  

ll SSlleeeepp  OOvveerr’’ss  --  ssuuppppoorrtt  wwoorrkkeerr  ttoo  sslleeeepp  iinn  tthhee

  hhoommee  aanndd  ppuutt  aawwaayy..

  oonn  lliinnee,,  ddrriieedd,,  ffoollddeedd  aanndd  ppuutt  aawwaayy..

  pprreeppaarraaoonn,,  ccooookkiinngg,,  ccoommppaannyy  wwhhiillee  eeaanngg,,
ll MMeeaallss  --  sshhooppppiinngg  lliissttss,,  mmeeaall  ppllaannnniinngg,,  ffoooodd

ll GGeenneerraall  HHoommee  HHeellpp  --  dduussnngg,,  ppoolliisshhiinngg,,    ddyyiinngg,,  
  bbeedd  mmaakkiinngg,,  bbaatthhrroooomm,,  ssttoovvee    ttooppss,,    mmiiccrroowwaavveess,,  
  vvaaccuuuummiinngg,,  aallll  flfloooorrss    aanndd  wweett    aarreeaass  mmooppppeedd,,  
  RRuubbbbiisshh  ttaakkeenn    oouutt..

ll LLaauunnddrryy  --  ccoolloouurrss  ssoorrtteedd,,  wwaasshhiinngg  ddoonnee,,  hhuunngg
ll MMeeddiiccaa��oonn  --  ssuuppppoorrtt  wwoorrkkeerrss  aarree  nnoott  aauutthhoorriisseedd
  ttoo  ggiivvee  mmeeddiiccaaoonn  bbuutt  tthheeyy  aarree  aabbllee  ttoo  rreemmiinndd

  uunnddrreessss,,  lleeaavvee  bbeedd  ttuurrnneedd  ddoowwnn,,  cchheecckk  hhoouussee
  iiss  lloocckkeedd  uupp  aanndd  sseeccuurree..

ll EEvveenniinngg  CCaarree  --  eennssuurree  eevveenniinngg  mmeeaall  iiss  eeaatteenn,,

  yyoouu  ttoo  ttaakkee  tthheemm..

ll CCoommppaanniioonnsshhiipp  --  nneeeedd  ssoommeeoonnee  ttoo  ppoopp  iinn  aanndd
  cchheecckk  oonn  yyoouu,,  rreeaadd  tthhee  nneewwssppaappeerr  ttoo  yyoouu,,  ggoo  ffoorr  
  aa  wwaallkk,,  cchhaatt  ffoorr  aa  wwhhiillee,,  oorr  eevveenn  ttrreeaatt  yyoouu  ttoo  aa  
  ddaayy    oouutt  ooccccaassiioonnaallllyy..

ll SSpprriinngg  CClleeaann  --  tthhiiss  ccaann  bbee  nneeggooaatteedd  aanndd
  aarrrraannggeedd  aatt  aannyy  mmee..

ll RReessppiittee  CCaarree  --  ddooeess  yyoouurr  ccaarreerr  nneeeedd  aa  bbrreeaakk,,
  ssuuppppoorrtt  wwoorrkkeerr  ttoo  ssttaayy  wwhhiillee  ccaarreerr  iiss  aawwaayy..

ll FFuullll  TTiimmee  CCaarree  --    2244//77  ccaarree  ccaann  bbee  pprroovviiddeedd..
  SSppeecciiaall  ppaacckkaaggeess  ccaann  bbee  wwoorrkkeedd  oouutt  iinnddiivviidduuaallllyy..

““WWee’’llll  ggiivvee  yyoouu  tthhee  hheellpp  
tthhaatt  yyoouu  nneeeedd,,
aanndd  tthhee  ccaarree  

tthhaatt  yyoouu  ddeesseerrvvee””

““WWee’’llll  ggiivvee  yyoouu  tthhee  hheellpp  
tthhaatt  yyoouu  nneeeedd,,
aanndd  tthhee  ccaarree  

tthhaatt  yyoouu  ddeesseerrvvee””

iivvgg iiee nnrr ggaaCC

ssii ssyyrr ’’hhCC ss
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There are certain people in life who shape who you are. 
Special people who were always there to give you advice, 
support, comfort and love.  When the time comes to bid 

them farewell, make sure you farewell them properly.   
Talk to us, we’ll help you do just that.

She always made you feel so special.  
Let us help you return the favour.

31 Ocean View Road, Northcote  |  09 489 5737 
office@hmorris.co.nz

John Smallfield

022 325 2843

info@homedownsize.co.nz

Home Downsize
Decluttering

Reorganising/clearing garages

Moving, packing/unpacking

Boxing up possessions

Estate clearing

Home sale preparation

Rubbish removal

=

=

=

=

=

=

=

And many 
other services, 
just ask away!

Kevin Lamb   CEO Age Concern Auckland 

CEO UPDATE
I am sitting here writing my piece for 
our summer newsletter in my living 
room. It is a space that I have become 
very familiar with over the past three 
months as Auckland and New Zealand 
as a whole, has been grappling with 
the impact of the Delta variant of COVID-19 breaching 
our borders. I hope that by the time you read this, we 
will all be enjoying a greater level of freedom. Not just 
from an individual perspective but because it will mean 
that the Government’s control measures have been 
successful. I will certainly be keeping my fingers crossed.
Age Concern Auckland has simply kept going during 
this latest lockdown period and I’d like to acknowledge 
all of our dedicated staff and volunteers.  Who just 
upped sticks, camped down at home and continued to 
support all those who needed our help, advice or just an 
occasional friendly chat over the phone. We have been 
kept busy, providing not just our usual array of services, 
but also reinstating our Emergency Response Service. 
Whether it is providing social work support, dropping off 
groceries, collecting prescription medicines, providing 
advice or just calling to check-in, we remain steadfast in 
our commitment to ensure that all older people across 
Auckland get the help and support they need.
We are now busy preparing for a post-lockdown world 
and there are some things that will be different. Firstly, as 
we fall under the Government’s health order mandating 
COVID-19 vaccines and as we ourselves place the safety 
of all our staff, volunteers and those we support at the 
very centre of what we do. We are mandating that all 
staff and volunteers working with Age Concern Auckland,  
who either work directly with those we support or work 
in an environment where transmission may be a risk, in 
our offices for example, must be fully vaccinated against 
COVID-19. 
What this means in reality is that any Age Concern 
Auckland person you come into contact with from this 
point on, will be fully vaccinated. Whether you are 
visited in your own home or visit us in one of our offices, 
everyone you meet from Age Concern Auckland will be 
vaccinated.
Secondly, we will follow all additional safety protocols. 
This will include mask wearing, appropriate hygiene 
levels and maintaining a safe distance. These protocols 
will stay in place for as long as they are needed to keep 
everyone safe.
Thirdly, we recognise that for many lockdown has 
been a real challenge, and that face-to-face contact is 

something we’ve all missed, so our Avondale and Milford 
offices have reopened with social distancing and safety 
protocols in place.
Finally, I want to acknowledge just how hard it has been 
for everyone, including all of you out there reading 
this. For all of us, or at least almost all of us, this has 
been an unprecedented 20 months and something we 
have simply never had to deal with before. Here in New 
Zealand we have fared better than most, and for all the 
hardship and frustration, we can be but thankful that so 
few have paid the ultimate sacrifice. 
I hope that everyone who has sought help, advice 
or support from Age Concern Auckland has received 
whatever they need. I have personally spoken to many of 
our members, partners and clients over the past three 
months and from all I have heard, those that needed 
help from us got it. 
I have also seen the trust that our partners and 
supporters have in us. None of this comes easy however 
and we continue to face an uphill battle to maintain the 
level of support we provide. Many of our funding partners 
have faced their own struggles and we have seen the 
much-needed funding we rely on come under ever-
increasing pressure. I cannot thank enough those who 
have supported us through these tough times. Without 
you, none of what we do would be possible. If nothing 
else, these last 20-months have shone a spotlight on 
just how vital our work is to so many. Thank you again for 
making it all possible. My very best wishes to you for the 
coming months.

Chair’s report 

Victoria Walker   Chair, Age Concern Auckland.

Happy holidays and summer days to you 
all.  
As I write, Auckland has been in an 
extended lockdown, first at level 4 and 
then later at level 3.  This has been a 
difficult time for us all and I hope you 
have kept safe, well and happy during this time and you 
received any additional support and help you needed.  
I’m proud of the way the staff of Age Concern Auckland 
stepped up once again to deliver additional support and 
services throughout lockdown, ensuring that older people 
could get the practical and emotional support they needed. 
You can read in this newsletter about the work that we 
have done in recent months to support older people 
during lockdown. My personal thanks to the volunteers 
who have assisted with this, we are incredibly grateful for 
your support. COVID-19 has been a difficult journey for 
Auckland and New Zealand to navigate but hopefully as 
our vaccination levels increase, we will find a new path 
forward that allows us more freedoms, especially to see 
and connect with our loved ones.
An end of a year is a time for reflection.  A positive for 
me from 2021 is that the increase in community spirit 
that emerged last year during COVID-19 has continued.  I 
am seeing acts of kindness more often.  I have seen the 
wonderful work of Age Concern, and how we respond to the 
pandemic and I’ve seen a broader community movement 
to be kinder to one another.  I’ve also been heartened 
this year by the work from the Government and Auckland 
Council on making our communities and country more 
inclusive and responsive to the needs of older people, 
something that is crucial with our ageing population.  
In late September Dr Ayesha Verrall, our Minister for 
Seniors, released “The Better Later Life Action Plan” which 
sets out the Government’s priorities and commitments 
to deliver the Better Later Life strategy over the next 
three years. This strategy has been developed to make 
the future better for older New Zealanders with the goal 
of recognising older people’s potential and creating 
opportunities for everyone to contribute and be valued. 
Priorities for 2021-2024 are employment, housing and 
digital inclusion. These priorities will support older workers 
to use their skills and experience in the workforce, ensure 
that there is a wide range of safe, secure and affordable 
housing options that meet older peoples’ needs and 
support older people to embrace and access technology. 
A copy of “The Better Later Life Action Plan” is available 
online from www.officeforseniors.govt.nz or you can call 
Office for Seniors on 04 916 3300 to request a printed 
copy.  

In November Auckland Council will release their “Age 
Friendly Auckland Action Plan”.  The Age Friendly Auckland 
Plan will:
•	 help raise awareness of the needs and contributions 
	 of older Aucklanders
•	 improve outcomes for residents who are 65 years and 
	 over
•	 enable Auckland to join the World Health Organisation 
	 (WHO) global network of age-friendly cities and 
	 communities
•	 demonstrate our collective commitment to a friendly 
	 and inclusive Auckland.
Age Concern Auckland is excited about the release of 
the final plan and will be actively working with Auckland 
Council to deliver it in 2022.
2021 has again shown us the strength and tenacity of New 
Zealand’s people.  As a nation we have come together and 
pushed back on COVID.  
To all our supporters, volunteers, staff, board members 
and partners I wish you a safe and restful holiday season 
and a happy new year.  
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Contact Manager on

Homely Rest Home, Respite 
and Hospital Level Care

Ph: 09 418 3118
Anne Maree Court, Northcote

amc.manager@annemaree.co.nz
www.annemareeresthome.co.nz

Anne Maree 
Court 

Rest Home 
& Hospital

ARE YOU A STRESSED CARER
Do you have carer support?

ofSTATE   GRACE
FAMILY DIRECTED FUNERALS

We are focussed on enabling families to 
personally care for and make specific 

arrangements to honour their loved ones.  
Compassionate and sustainable, we cover 

all of the Auckland area with our two branches 
in the North and West of the city.

l0800 764 722    info@stateofgrace.net.nz
stateofgracefunerals.co.nz

 

TThhiiss  FFRREEEE  ccllaassssrroooomm  bbaasseedd  ccoouurrssee  wwiillll  hheellpp  

yyoouu  rree--ffaammiilliiaarriissee  yyoouurrsseellff    wwiitthh  ttrraaffifficc  rruulleess  

aanndd  ssaaffee  ddrriivviinngg  pprraaccttiicceess..    IItt  wwiillll  aallssoo  iinnccrreeaassee  

yyoouurr  kknnoowwlleeddggee  aabboouutt  ootthheerr  ttrraannssppoorrtt  ooppttiioonnss  

aanndd  hheellpp  yyoouu  rreemmaaiinn  iinnddeeppeennddeenntt  ffoorr  lloonnggeerr..

 

TThhiiss  FFRREEEE  ccllaassssrroooomm  bbaasseedd  ccoouurrssee  wwiillll  hheellpp  

yyoouu  rree--ffaammiilliiaarriissee  yyoouurrsseellff    wwiitthh  ttrraaffifficc  rruulleess  

aanndd  ssaaffee  ddrriivviinngg  pprraaccttiicceess..    IItt  wwiillll  aallssoo  iinnccrreeaassee  

yyoouurr  kknnoowwlleeddggee  aabboouutt  ootthheerr  ttrraannssppoorrtt  ooppttiioonnss  

aanndd  hheellpp  yyoouu  rreemmaaiinn  iinnddeeppeennddeenntt  ffoorr  lloonnggeerr..

To register your interest in a�ending,
please phone Age Concern Auckland
on: 09 489 4975 or email
alanam@ageconak.org.nz

Your details will be placed on a wai�ng
list and you will be contacted once
a course is available and offered
priority booking.

To register your interest in a�ending, please phone 
Age Concern Auckland on: 09 489 4975 

Your details will be placed on a wai�ng list and 
you will be contacted once a course is available 

and offered priority booking.

COVID-19 Vaccination Certificates
From late November 2021 COVID-19 Vaccination 
Certificates will be available to COVID-19 vaccinated 
people in New Zealand. There will be 2 different 
vaccination certificates depending on whether you are 
using them within New Zealand, or for international 
travel. The QR codes for the 2 certificates will be 
different, and your international certificate will have 
more personal information. You will be able to either 
print these certificates or save the QR codes on your 
smartphone in your Apple Wallet or Google Pay.
Domestic digital vaccination certificate
Your domestic digital vaccination certificate will include 
a QR code, which you can print or save to your phone.  
You may be required to show this certificate as proof 
of vaccination in a range of public settings. This could 
include:
•  events	 •  hospitality             •  retail		
•  sport		 •  faith-based gatherings.

Requiring vaccination certificates will be optional for 
many locations.  You will not be required to show proof 
of vaccination to access supermarkets, pharmacies, 
health services, food banks and petrol stations.

There will be options available for people who do not 
have a smartphone or access to a computer. With the 
information currently available, Age Concern Auckland 
understands that you will be able to get a printed card 
from your GP that you can use.
Exemptions
Children under the age of 12 will not be required to 
show proof of vaccination.
There will be an exemption process to get certification 
for the small number of people who are unable to get a 
vaccination for medical reasons.
International digital vaccination certificate 
From late November 2021 you will be able to 
download a digital certificate as proof of vaccination 
for international travel. You can choose to print this 
and carry it in your passport or save it on your phone 
or laptop. These certificates will meet international 
standards.
More information will be available when the vaccination 
certificates are available. If you have any questions 
about how to get a vaccination certificate or what it will 
be needed for please call us on 820 0184.
Information for this article was sourced from: https://covid19.govt.nz/

Film Review:  
Blow Up 
by Michelangelo Antonioni
This was the year my world and the 
horizons beyond opened up in front 
of me. That is when the dream of 
going to art school became a reality. 
The Auckland University School of 
Fine Arts (Elam) was my creative 
home for the next four years. So 
much was happening in the cultural 
sphere – music, performance, art, 
theatre, fashion, politics, and film.
Within the cultural film bubble in 
1966 was the English film ‘Blow Up’ 
by the Italian Director Michelangelo 
Antonioni. Actually, it was also the 
year of other wonderful English films 
like ‘The Knack: and How To Get It’ 
and ‘Morgan: A Suitable Case for 
Treatment’ which altogether were 
part and parcel of the unfolding 
English cultural landscape, that was 

epitomised by groups like The Beatles 
and The Rolling Stones. The English 
art schools in the 1960’s were going 
through cultural transformations 
with a new generation of artists 
like David Hockney, Allen Jones, 
Patrick Caulfield, Alan Davie et 
al appearing out of the haze and 
into bright crystalline spheres of 
creative excellence. Magical and 
unbelievable!
Blow Up encapsulated so much 
of that cultural era in England, 
particularly London and Liverpool, 
with transformative events taking 
place, seemingly on a daily basis. A 
mystery thriller, it was set in London, 
and the lead role was played by David 
Hemmings, whose character was 
based on the fashionable English 
photographer David Bailey. Vanessa 
Redgrave played a major role, and 
the film also featured Sarah Miles. 
The dialogue was by the English 

playwright Edward Bond, and ‘The 
Yardbirds’ – one of my favourite 
blues/rock groups of the time – 
featured in the film as well. You wrap 
all those people up together and 
you step into a melange of superb 
cultural food and exquisite taste. 
To use an expression of the time ‘I 
was blown away’ by the film. It struck 
a nerve of contemporaneity, and 
sent colour rays exploding into my 
universe. I felt like I was privileged 
to be in an otherworldly art school, 
transported to London, standing in 
the club with The Yardbirds, breathing 
in the cultural and aesthetic air. I 
was floating on it! The film’s script 
led to an unresolved ending, and 
posed a number of unanswered 
questions. However, that seemed 
utterly consistent with the tenor of 
the times, its movable feast, and in 
one sense, among many others, its 
immateriality.       David Mealing

™

Selling your home?

      Downsizing ? 

W W W. MOVINGMADEEASY.CO.NZ

 Moving House ?

WE CAN HELP
Helping people since 2006.

An independent North Shore family business.

09 489 5024

021 0854 5339

info@movingmadeeasy.co.nz

Contact Mrs. Owen today to organise 
your free, no obligation, consultation:
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editorial supplied by Windsor Funerals

Six p.m. closing of pubs was introduced as a temporary 
wartime measure. It ushered in what became known 
as the ‘six o’clock swill’, in which patrons drank their fill 
before closing time. The practice was to last for 50 years.
Since the 1880s a campaign for the prohibition of alcohol 
had developed into a powerful mass movement. During 
the First World War its supporters promoted sobriety as 
a patriotic duty, and in 1915 and 1916 nearly 160,000 
New Zealanders signed petitions calling for six o’clock 
closing. The government agreed to restrict opening hours 
to increase the efficiency of the workforce. In 1918 six 
o’clock closing was made permanent.
The liquor trade offered surprisingly little resistance. Its 
members felt that reducing opening hours had ‘drawn 
some of the sting out of the wider Prohibition movement’; 
it was certainly preferable to a total ban. In referenda 
held in April 1919 and alongside the general election 
that December, national prohibition was only narrowly 
defeated. The cause continued to enjoy strong support at 
the polls during the 1920s.
Six o’clock closing became part of the New Zealand way 
of life. In the hour or so between the end of the working 
day and closing time, men crowded together to drink as 

Looking Back:  Six o'clock swill' begins - 2 December 1917
much beer as they could before the ‘supping-up’ time of 
15 minutes was announced. 
While early closing was promoted as a way to ensure 
men got home to their families at a respectable hour, 
critics questioned their condition when they arrived. New 
Zealand’s binge-drinking culture has been blamed on the 
fact that six o’clock closing taught generations of men to 
drink as fast as possible.
Six o’clock closing was decisively endorsed in a 
referendum in 1949. The first signs of a change in 
attitude came in the 1960s, when the expanding 
restaurant industry questioned laws that made it 
difficult to sell alcohol with meals. People who enjoyed 
socialising at the local sports club or RSA also sought a 
change in opening hours. As more tourists came to New 
Zealand with the advent of jet air travel, early closing was 
increasingly seen as an outdated concept.
In 1966 the Licensing Control Commission stated 
that uniform hours of sale were ‘neither equitable, 
enforceable, nor in the public interest’. In another 
national referendum in September 1967, nearly 64% of 
voters supported later closing. https://nzhistory.govt.nz/

This year has been particularly hard for a lot of families, 
especially those that have had someone die during the 
lockdown period.  

The answer as to what to do over the holiday season is 
a personal one.  The most important thing to remember 
is that celebrating or not celebrating is your choice.  It is 
perfectly okay not to be ready even if other family members 
are.

This will be my family’s second Christmas without my father. 
My mum still misses him deeply and we would love for him 
to still be here with us.  What helps us, despite the fact 
that we are still grieving, is I believe Dad would want us to 
continue to share our traditions with the next generation, as 
he always loved Christmas.

Every Christmas has its own unique challenges. When you 
find yourself looking around the room and staring at that 
empty chair, take a moment to look around the room and be 
thankful for the chairs that are still filled.  

Celebrating the Christmas season when you are grieving.
Some tips for surviving the Christmas and 
holiday season 

-	 Celebrate existing traditions or possibly 
	 create some new ones.

-	 Decide how to include the memory of the 
	 person you love who has died.

-	 Take care of you and don’t take on more 
	 than you can handle. 

-	 Let yourself grieve - If you find yourself 
	 sadder than usual at this time of year, 
	 that’s normal, as grief during the holidays 
	 triggers emotion. Give yourself space 
	 and time to feel your feelings, and lean 
	 on those who love you for extra support.

Windsor Funerals wish you a peaceful and safe Christmas.

The care 
you deserve 

at a price 
you can afford.

((0099))  447777  22443333
ooffffiiccee@@wwiinnddssoorrffuunneerraallss..ccoo..nnzz
//wwiinnddssoorrffuunneerraallssnnzz

windsorfunerals.co.nz

HAZEL JAMES

ROD SLESSORLYNN WILDING

CCrreemmaattiioonn  ppaacckkaaggeess  ssttaarrtt  
aatt  $$22220000  ggsstt  iinncclluussiivvee

TToouugghh  ddeecciissiioonnss  
aarree  mmaaddee  eeaassyy  

wwiitthh  WWiinnddssoorr  FFuunneerraallss  
ssoo  ccaallll  uuss  ttooddaayy  

oonn  ((0099))  447777  22443333
ffoorr  aann  iinnffoorrmmaattiioonn  ppaacckk  

oorr  aa  nnoo  oobblliiggaattiioonn  
cchhaatt  wwiitthh  

oonnee  ooff  oouurr  tteeaamm..
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Lille Healthcare New Zealand offers a comprehensive range of disposable products suitable to 
manage all types and levels of incontinence. Our technologically advanced products are 100% 
breathable and hypoallergenic, ensuring optimum comfort, security and discretion.

ORDER ONLINE for DELIVERY DIRECT TO YOUR DOOR
Our easy-to-use Lille Healthcare Online Shop provides the ability to buy continence products discretely 

in the privacy of your own home and have your package delivered direct to your doorstep.

Our Lille Healthcare range includes pads, pants, adult diapers and underpads.

Order now at www.lillehealthcare.co.nz

DEDICATED TO CONTINENCE CARE

Every bodily function requires water.  Breathing, 
digestion and absorption of nutrients, waste removal, 
and temperature control are just a few examples of 
how the body uses water. 

Water makes up around 65% of the body but it has 
no storage facilities, therefore fresh supplies of water 
are required each day.  Drinking adequate amounts 
of fluid every day is essential to maintaining health 
and wellbeing. 

The most common signs of dehydration are strong 
dark smelling urine, decreased output of urine, 
having a dry mouth, lips or tongue, confusion 
and irritability/dizziness, hollow sunken eyes, 
constipation, no pool of saliva under the tongue, 
poor skin elasticity or dry skin and tiredness and 
headaches. 

To maintain health everyone needs to drink well 
for adequate hydration.  This will help in reducing 
constipation, urinary tract infections, bladder control 
and, assist with maintaining blood pressure and 
cognitive function.  Ensuring adequate hydration also 
helps keep the skin and tissues more resilient to the 
effects of pressure and assists with faster healing. 

On average a person loses around 2.5 litres of fluid 
each day.  An inactive older person’s fluid loss may 
be closer to 2 litres per day.  Fluid is lost in the 
following ways: 

Breathing	 500mls 
Sweating	 500mls 
Urine output	 1.5-2 Litres 
Bowel motion	 150mls 

Exercising and hot weather further increase the 
amount of fluids lost, through increased breathing 
rate and sweat production.  But it is also important to 
maintain fluid intake in the colder months. 

The recommended daily minimum total fluid intake 
for an older person is around 1500mls. 

Information supplied by Lille Healthcare NZ 

LILLE Healthcare

WATER IS VITAL FOR THE BODY’S HEALTH 

What does Water do for You?

Forms saliva (digestion) Needed by the brain to
manufacture hormones
and neurotransmitters

Regulates body
temperature (sweating
and respiration)

Acts as a shock 
absorber for brain 
and spinal cord

Converts food to
components needed for
survival - digestion

Helps deliver oxygen
all over the body

Keeps mucosal
membranes moist

Allows body’s cells
to grow, reproduce

and survive

Flushes body waste,
mainly in urine

Lubricates joints

Water is the major
component of most

body parts

"To all the staff of Age Concern, thank you so much 
for the caring way you have always looked after 
my Mum who is now 94 years old.  You have been 
outstanding in every way and thank you for the 
beautiful Xmas gift bag you sent Mum", Tony

With the amazing support of you and other 
individuals and organisations, last year we had a very  
successful Christmas Appeal that saw us deliver over 
200 Christmas Care packages and Christmas treats 
to older people across Auckland. Our Christmas Care 
packages contain an array of special treats to help 
lonely and isolated older people experience some 
much-needed Christmas joy.

Many of the older people Age Concern Auckland 
works with live alone and will spend Christmas Day 
alone. By supporting our Christmas Appeal, you are 
helping bring joy at this often lonely and stressful 
time of year.

"Your kindness will help me get through Christmas 
because I have three adult children that I haven't 
seen for 15 years".

Alexis Sawyers, Coordinator of the appeal says, “it is 
wonderful to brighten up the day, or in some cases 
the year, of the older recipients of the Christmas gift 
bags. The recipients are 
touched to know that 
other people care and 
are thinking of them.”

While Age Concern 
Auckland takes the lead 
in organising the bags 
and delivering these, 
we rely on the  support 
of the wider community 
to reach as many older 
people as possible. Our 
thanks to the schools 
and  businesses who 
donate, your kindness 
and generosity is 
appreciated. 

But even with the 
support of organisations 
that donate goods we 

Age Concern Auckland Christmas Appeal
rely on the kindness of individuals to help us by 
donating money that can be used to buy items to add 
to the hampers. Alexis says, “the number of older 
people we can reach depends on the donations we 
receive”.

Thank you in advance for helping us with this crucial 
work. Donations can be made by filling out the 
donation form in the newsletter, online at 
www.ageconcernauckland.org.nz/donate, by calling 
us on 820 0184 to make a donation by credit card or 
bank deposit using these details:
Account Name: Age Concern Auckland
Account Number: 12-3011-0755744-00
please use the references; DON and YOUR SURNAME. 

Funds may also be used throughout the year to 
support older people who find themselves in need.

This is a wonderful chance to spread the 
Christmas spirit of goodwill and make a 
difference to an isolated and lonely older 
person. Please also get in touch with Alexis on 
972 0092, if you know of an older person who 
is lonely and isolated over Christmas.
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Social Connections Update
As soon as Auckland went into lockdown our Social 
Connections Service reactivated our Emergency 
Response Service to ensure that older people were 
able to access the practical assistance and social 
connections support, they needed. Since then, this 
team has regularly supported over 300 older people 
across Auckland with food shopping, coordinating 
emergency food parcels or other emergency support 
required, delivery of medication or regular welfare 
calls for older people experiencing loneliness and 
anxiety. 

Highlights Over Recent Months

This is Brian with his 
groceries delivered by 
Social Connections team 
member Diane. Brian 
lives alone on a farm 
with no easy access to a 
supermarket and no way 
to shop online. In October 
we received a call from 
Brian's worried neighbour, 
who lives on the other side of the Auckland/Waikato 
border so couldn't check on him. He was concerned 
that Brian needed groceries and was eating mostly 
eggs from his turkeys. A phone call to Brian confirmed 
this and so we went and got the essentials he needed 
and Diane dropped them off. Brian thanked Diane 
with flowers from his farm. Diane asked Brian if he’d 
like a volunteer visitor but he replied he has his 3 
cows for company and his flowers and they were all 
he needed!

Since it’s been possible to meet outside when 
vaccinated, masked and social distancing, some of 
our volunteers have met with their clients safely. 

In this photo 
volunteer Kathy is 
helping her client 
Britt do some much 
needed gardening. 
Britt was desperate 
for some in person 
interaction and had 
started worrying 

about her garden, so it was a great way for Kathy to 
support Britt. 

This is a photo 
from volunteer 
Geoff’s first visit 
with Natalie. 
Geoff and 
Natalie were 
matched for 
visits in August 
just before 
lockdown but only met in early November for the 
first time. Geoff is standing by the ranch slider into 
Natalie’s living room but his dog, Barry, had other 
ideas and bounded over to Natalie. Natalie loves dogs 
but has decided not to have another one as she’s 95 
now. Natalie is excited she’ll get to see Barry each 
visit also. 

In recent months some of our 
volunteers have celebrated 
birthdays outside with their 
clients. Above volunteer Caroline 
celebrated Grahame’s 90th 
birthday in October in his garden.  

And left, Volunteer Sandy 
dropped around a special cake 
for Eric on his 88th Birthday and 

they celebrated together in his driveway.

Pat Is Just AWESSoM!
Pat approached our Social Connections Coordinator 
Diane at the start of the year to see how she could 
help as a volunteer on the AWESSoM Project that 
Diane is managing.  Pat wanted to help but was also 
looking for social connections to help rebuild her 
confidence after a number of changes occurred in 
her life during the first lockdown in 2020.  One of 
the groups that Diane connected her with was the 
Knitting & Conversation group run by the Howick 
Library.  This is an informal group where anyone 
can go along and join in with their knitting, or just 
go for a chat over a coffee and biscuits.  Pat really 

enjoyed it and was inspired to get her needles out 
and says “I started the August lockdown knitting for 
the library group.  They have several lovely charities 
they donate to.  Unfortunately, by the time they reach 
their destination, the weather may be a bit warm for 
hoodies, but they will keep for next winter”.  Here are 
some photos of Pat’s gorgeous knitting:

Volunteer Feedback
Note from our volunteer Mandy. 
“My client is bedridden. I try and video call her on 
What’s App if we can’t meet face to face as she loves 
to connect and see your face.  I’m trying to go out 
and video call her from lovely places so she can see 
the beach and the community as she can’t get out. 
Recently, we went window shopping in Mairangi Bay 
as she used to work there. When things open up, I will 
video call her from the Art Centre and other places so 
she can see what’s going on in the world.” Thank you, 
Mandy for being so creative in the way you support 
your client.

We received this beautiful feedback from Constanza: 
"Next month will be the 
first anniversary since 
I met Joy. And if I think 
about why I decided 
to volunteer with Age 
Concern Auckland, I would 
say that I was willing to 
help the older and more 
vulnerable people not to 
feel lonely and isolated, at 
least while I was sharing 
my time with them. But 
now, a year later, I can say 
without a doubt that Joy has given me so much more 
than what I have given her. In Joy I found a real friend, 
an amazing listener and someone who always cares 
about me and my family. We both had to go through 
very rough times this year but having each other’s 
company every week made me feel hopeful and 
happy. So if someone asks me about Age Concern 

Auckland today, I would say that it is a wonderful 
group of people caring not only for the eldest but also 
for the whole community, encouraging people to help 
other people in the most unpredictable ways."

Another one of our volunteer visitors shared this, 
“I love visiting my client we are a perfect match. 
I print jokes I find on the internet for her, and we 
always have a laugh and a cuppa while we natter. 
I have taken small bunches of flowers from our 
garden and a sweet treat now and again. She has 
appreciated both. She's sharp as a tack mentally.  
She loves dogs and speaks fondly of her own who 
passed away at 18. She agreed to meet one of my 
small dogs, Lily, and they got on extremely well. They 
quickly became friends. I think the muffin she fed Lily 
despite my protests, played a big part in the initial 
bonding. My client loves music and I found a CD of 
NZ favourites called ‘10 Guitars’, which she plays 
often and we sing along together.  Thanks again for 
your support, I know she appreciates the fact that 
someone cares.”

Thanks to our wonderful volunteers
Our heartfelt thanks to all of our wonderful volunteers 
who have supported their clients and our services 
during the very difficult last few months.  You are 
incredible and we can’t thank you enough for 
everything you do to support those older people we 
work with.

Are you keen to volunteer?
We are always looking for new volunteers, so if you 
have an hour or two spare and want to give back 
to your community, why not become a volunteer for 
Age Concern Auckland. Volunteers can support our 
work a number of ways:
-	 Regular visiting and companionship
-	 Administration support (data entry, reception 
	 cover, mailing, newsletter delivery, etc)
-	 Education support (hosting, facilitating, running 
	 workshops)
-	 Practical tasks (handypersons, technology 
	 support, gardening, etc)
If you want to discuss the opportunities further, 
please contact Emah Butler, our Volunteer 
Coordinator on emahb@acns.co.nz or 09 279 4332. 
Please note it is a requirement that all our 
volunteers are fully vaccinated for COVID-19 and are 
Police vetted.
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“Did you 
know there’s 
a miniature 
woman 
tied to the 
train tracks 
who looks 
remarkably 
like me?”

Delivering rice and noodles donated by the community during level 3 lockdown.

Left:  
Collecting 

food parcels 
to distribute 
to people we 
are working 

with.

Right: 
Dropping 
off a food 

parcel during 
level 4.

•	 Find a rhythm and stick to routines. It is hard 
	 when days blend together; but create 
	 differentiation between day/evening, week/
	 weekend and find goals to work towards. 

•	 Try not to focus too heavily on updates, ignore 
	 the news for a few days; the constant updates 
	 can be depressing, especially as we get used to 
	 high case numbers now that we are not so 
	 focused on elimination. 
•	 Give yourself a break and allow yourself to feel 
	 uncertain or anxious but remember that we’ve 
	 done it before in previous lockdowns and in 
	 previous global pandemics.

•	 Keep in touch with people.  If you have a tablet, 
	 laptop or smartphone then skype with family and 
	 friends, seeing someone you care about on 
	 screen is very uplifting.

•	 For those people who aren’t digitally savvy, 
	 make sure you are phoning friends and loved 
	 ones regularly.  Or call a friend or relative you 
	 haven’t spoken to for a while, we guarantee you 
	 will love catching up on each others news! 

•	 If hearing is an issue, then write a letter to 
	 someone or drop a note into a friend’s letterbox 
	 it shows you care and is a great way to feel more 
	 connected to people you are missing.

•	 Celebrate small things, like a sunny day or flowers, 
	 it’s easy to become caught up in negatives and 
	 not focus on positives.

•	 Make the effort to get outdoors, or get some 
	 exercise, do something to take your mind off it all 
	 and get lost in what you are doing. 

•	 Do something you enjoy – reading, listening to 
	 music, a creative hobby, this can help take your 
	 mind off your loneliness.

•	 People have a life-long capacity for learning and 
	 development, so learn something new. Is there 
	 a language you always wanted to learn, or craft 
	 you wanted to take up, a type of cuisine you want 
	 to learn to cook?  Seize the moment! 

It’s also important to remember that resilience is 
different for different people, some people cope really 
well on their own, others not so much, so it’s very 

important to recognise what you need and don’t be 
afraid to reach out for support. Reach out to someone 
you know.  Or call Age Concern Auckland on  
820 0184 and ask how we might be able to help, 
we have different services and may well be able to 
help you or link you into someone that can. We are 
resilient when we feel we have support we can rely 
on, so it is really important to know who to contact 
when we need to. 

Our Advice for coping with the uncertainty COVID-19 has broughtAsian Services Update
During alert level 4 & 3 lockdown in addition to providing social work support and help with elder abuse and 
neglect, our Asian Services team has also coordinated and delivered emergency food assistance, organised 
volunteers to go shopping, made welfare calls and provided online social connection.  They have also 
mobilised the Chinese and Korean community to donate food and volunteer. This support is essential for 
those older Chinese and Korean people we are working with who live alone and have no family support.
Our Asian Services team has also created a WeChat group, for older Asian people to ask questions or request 
support via WeChat and for volunteers to offer their assistance. This ensures that older Chinese and Korean 
people needing our help and their families have a way to connect with Age Concern Auckland and request help 
easily.
During lockdown our Asian Services team and volunteers have provided one-on-one tutorials to teach older 
Chinese people how to online shop at a specialty grocery store. They have also been delivering health 
promotion activities online and sharing exercise videos, COVID-19 information and translated information 
about the services and support their team provides online and via WeChat.
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‘‘KKeeeeppiinngg  TTrraaddiittiioonnss  AAffffoorrddaabbllee’’

PPrriicciinngg  IInncclluuddeess  GGSSTT

FFRREEEE
IInnffoorrmmaattiioonn  PPaacckk  AAvvaaiillaabbllee

00880000  8800  44666633

Proud to be Family Owned and Operated

Onsite 35 Seat Chapel

Comfortable Arrangement Room

Traditional & Modern Vehicles

14 Bassant Avenue, Penrose, Auckland

Chapel  |  Arrangement Room  |  Dinette  |  Casket Display Area  |  Qualified Funeral Directors
** There can be extra costs depending on unique circumstances

AAuucckkllaanndd’’ss  MMoosstt

AAffffoorrddaabbllee

FFuunneerraall  HHoommee

Private Service with Cremation
$3550**

Chapel Service
$4900**

Family Burial Service
$2900**

No Service Cremation
$2125**

Transfer into our care,

Temporary Preparation,

Eco Casket,

Hearse Transfer to Funeral,

Hand tied bouquet of

seasonal flowers,

Preferred Crematorium

Cremation Fees,

1 Death Certificate

Transfer into our care,

Preparation

Wood Grain MDF 

Unpolished Casket,

Dressing at Funeral Home,

Temporary Grave Marker,

1 Death Certificate

Transfer into our care,

Dressing your loved one,

Eco Kit-Set Ply Casket,

Preferred Crematorium

Cremation Fee,

1 Death Certificate

Transfer into our care,

Eco Preparation or Embalming,

Eco Casket,

Hearse Transfer to Funeral,

1 Hour Gathering at any Chapel,

Celebrant or Minister Donation,

30 Colour Service Cards,

Music,

Standard Cremation Fees,

Hand tied bouquet of

seasonal flowers,

Preferred Crematorium 

Cremation Fees,

1 Death Certificate

SunSmart  -  You can be SunSmart and still 
enjoy the great outdoors. Being SunSmart is about 
protecting yourself from too much ultraviolet (UV) 
radiation from the sun. 

Slip, Slop, Slap and Wrap 
- Four Ways to be Safe in the Sun
Slip 
•	 Slip into the shade of an umbrella or a leafy tree. 
	 Plan your outdoor activities for early or later in the 
	 day when the sun’s UV levels are lower.
•	 Slip on a shirt with long sleeves. Fabrics with a 
	 tighter weave and darker colours will give you 
	 better protection from the sun.

Slop
•	 Slop on plenty of broad-spectrum, water-resistant 
	 sunscreen of at least SPF 30. Apply 20 minutes 
	 before going outside and reapply every two hours 
	 and especially after being in water or sweating. 
•	 The average sized adult should apply at least ½ 
	 teaspoon to each arm and to the face (including 
	 the ears and neck) and at least a teaspoon to 
	 each leg, the front of body and back of body. 
•	 Sunscreen should not be used as a way to stay 
	 out in the sun longer. Instead, use it as a way to 
	 reduce the risk of damage to the skin when 
	 exposure to the summer sun is unavoidable.
•	 Keep sunscreen in handy places where people 
	 are most likely to be reminded or need to use 
	 sunscreen eg by the door at home, or in 
	 your swim bag, sports bag or handbag.

Slap
•	 Slap on a hat with a wide brim or a cap with flaps. 
	 More people get sunburnt on the face and neck 
	 than any other part of the body.
Wrap
•	 Wrap on a pair of sunglasses. Choose close 
	 fitting, wrap-around glasses that cover your eye 
	 area and protect the sensitive skin around them.

Sun Exposure - It is still important for your general 
health and wellbeing to continue to get some sun 
exposure even during the hottest months (September 
to April). This should be a walk (or some other form of 
outdoor physical activity) 5-6 days a week, planned for 
the early morning (before 10.00am) or late afternoon 
(after 4.00pm).  Be SunSmart at any time of the 
year when you are outside in the mountains or near 
reflective surfaces such as snow, ice and water. editorial supplied by Just Funerals

Keeping Traditions 
Affordable
The Meaning behind our statement.

Just Funerals have always been focused on 
providing families the most affordable funeral 
services in both the North and South Island.  

When trying to come up with an idea that speaks 
about the company we asked, what do we do? 
what do we focus on?  

We realised that we provide traditional funeral 
services, much like other funeral homes whilst 
keeping the cost affordable to all families. 

During the most recent lockdown, we have 
seen the impact Covid-19 has had on families 
financial situations. Most families want to give 
their loved one a Traditional Funeral, and were 
worried about the financial burden, however 
being affordable means we are able to give 
loved ones a send off they deserve without 
compromising on quality.  

At Just Funerals we give guidance to what 
financial assistance there is available to them, 
this helps ease stress during the difficult time of 
losing a loved one.  

Just Funerals is Family Owned and Operated, you 
can trust they are taken care of.



AGE CONCERN  |  Serving the needs of older people18 19SUMMER 2021

Introduction to ‘Facebook’ Workshop
Many people use Facebook to stay socially connected 
with friends and family in NZ and overseas and it’s 
become ever more useful in recent times.  

This free 2.5 hour Workshop provides the opportunity 
to learn how to create a Facebook profile and the 
basics of using Facebook on your devices (e.g; mobile 
phone, laptop, tablet/iPad). Learn step by step how 
to create your own Facebook profile and how to 
video call/chat with friends and family via Facebook 
Messenger. 

We will also discuss how to stay safe whilst using 
Facebook and how to protect your privacy. Please 
bring your device fully charged. 

Introduction to ‘Zoom’ Workshop
During recent lockdowns, we have seen a large 
increase in the use of ‘Zoom’ by people for both 
work and as a great way to stay socially connected. 
It’s particularly useful for groups of people to meet 
together online at the same time (for family catch ups 

or meetings). 

This free 2.5 hour Workshop will introduce you 
to Zoom – explaining how to access it and use it 
for basic purposes, with tips, tricks and advice on 
Zoom etiquette. We will also show you how to set up 
your own Zoom account and arrange a meeting (if 
required).  

Bring your own device (e.g. mobile phone, laptop, 
tablet/iPad) and we will work together in a small 
group to help get you using Zoom confidently. Please 
bring your device fully charged.
If you would like to attend either of these 
workshops in 2022, please register your interest to 
attend and you will be contacted once the date & 
venue have been arranged.  
Phone: 820 0184
email:  ageconcern@ageconak.org.nz 

Donations are gratefully received to help cover the 
cost of refreshments and activities.

New Health Promotion Workshops for 2022 What to consider when 
downsizing and making a move 
Here is a brief introduction brought to you by 
NZ Seniors Real Estate Services, a team of real 
estate professionals that specialise is assisting 
seniors to downsize or move into a retirement village.

Moving to a new place is an exciting adventure but if 
you’re downsizing, it can be a complicated exercise 
and you don’t want to be surrounded by clutter in your 
new home.  Draw up a moving strategy before you 
begin to sort through your belongings.

Sorting furniture and belongings.
Chances are your new home will not be able to 
accommodate all of your belongings. What doesn’t 
fit can be donated or put up for sale. The money 
gleaned from the items you sell can be used for 
things like new artwork or furniture or treat yourself 
to some new bed linen or bathroom towels that better 
suit your new surroundings. Garage or trade-me sales 
are worth the effort. You may be pleasantly surprised 
at how much you can make from things you aren’t 
attached to. It can also be liberating to get rid of 
clutter.

Don’t be afraid to ask for help as you get ready for 
your move. 
There are professionals who can help you throughout 
the whole process or you can hire someone to assist 
with lifting, sorting, wrapping and packing. A new 
home is full of potential, as you begin a new chapter 
in your life.

Three tier - room by room sorting 
As you begin to de-clutter in each room, have three 
things handy. First, a box for items you are sure you 
want to keep. Next, have a box for items you want to 
donate. Finally, have a rubbish bag for things that you 
don’t want to keep.

Sort your paperwork
You don’t want to move old and dated paperwork. 
Of course you need to hang onto items such as 
warranties, insurance paperwork, birth certificates 
and other critical items but try not to be overly 
sentimental. As you decide what you want to keep, 
place it in the appropriate box or rubbish bag.

Preparing to pack for the big move-in day
Make up a suitcase like you would for a two-
week holiday including some basic outfits with 
undergarments, comfortable shoes and toiletries. 
This way, your daily essentials will be at your 
fingertips and you won’t have to worry about what 
to wear each day as you settle in. No hunting for 
socks or pants! You’ll have more time to get yourself 
organised.

Do the same thing for your kitchen too. Set aside 
place settings, your kettle, tea and coffee with 
biscuits and a pan or two. Now you can make an easy 
meal without having to unpack your whole kitchen.

Remember to place your essential paperwork, 
suitcase and kitchen box in the car with you.

For more information and specialist advice 
visit us at https://www.facebook.com/
nzseniorsrealestateservices/ 
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Are your affairs in order?
Wills, family agreements, enduring powers of attorney, 
buying into a retirement village, advising on family
trusts, estate administration, PPPR Act applications,
resolving family disputes - these are services that we
deliver to our valued clients.

Let us guide you through your options so you can 
make decisions on the best way to organise your 
personal and property affairs for now and in the 
future.

Please telephone or email Lois Black to arrange a 
no-obligation, free-of-charge 30 minute meeting for
new clients.

Phone: (09) 942 4915
Email: lois@glen�eldlegal.co.nz

www.glen�eldlegal.co.nz

We solve problems for you

Needs Assessment and Service 
Co-ordination (NASC)	
There is a range of health workers and services 
available for older people to support them to stay at 
home. A needs assessment may be the key to accessing 
these services. Needs Assessment Service (NASC) aims 
to help you maximise your independence and self-
reliance and to enable you to remain in their own home 
for as long as possible. 
The NASC is the key agency that can:
•	 Authorise Government funded services for older 
	 people living at home including home-help and 
	 personal care assistance.  You will need a 
	 Community Services Card to receive help with 
	 routine housework.
•	 Authorise Government funded short-term respite 
	 care for care-givers, day care or longer-term care.
•	 Authorise entry into long-term residential care such 
	 as rest homes, dementia units or private hospital.  
	 This authority is granted only when you are 
	 assessed as having high or very high needs and 
	 it is no longer safe for you to remain at home.  
	 If you need financial help to pay for long term 
	 residential care you may qualify for a Residential 
	 Care Subsidy, but you must have completed a 
	 Needs Assessment first.
You can apply for a needs assessment, either in person 
or by referral from any other person, eg your GP.  If you 
are currently living in the community, and your health 
circumstances have changed you are able to apply for a 
re-assessment of your needs.

To contact NASC ring 442 7171.

Ambrosia
Creamy, fruity goodness with the texture and 
sweetness of marshmallows throughout. 
Ambrosia is a lovely treat.

Ingredients		          2 Serves	    4 Serves
Flavoured or plain yoghurt     250ml	      500ml
Banana (medium ripe)	          1 large	      2 large
Berries (fresh or frozen)         ¼ cup	      ½ cup
Marshmallows		              2 T	        4 T

Method
1.	  Place yoghurt into mixing bowl.
2. 	 Cut banana into small pieces and add to bowl 
	 along with berries.
3. 	 Chop nuts roughly and add to bowl. Add 
	 marshmallows.
4. 	 Stir mixture until just combined. 
Serving suggestion: serve 
in individual bowls or in a 
small brandy basket. 
Variations:
• 	Other fruit can be 
	 added e.g. pineapple, 
	 apricot, peach, plum, 
	 orange, kiwifruit etc.
• 	Use as a topping or 
	 filling for a sponge cake.
•	 You can add in a cup of cream if you prefer a 
	 richer dessert.          www,seniorchef.co.nz

Left:  Our Asian Services Team have been delivering food parcels to 
older people in need of them.

Above centre: Volunteers shop and drop off groceries contactlessly, to 
help older people who aren’t able to do their shopping online.

Above right: Volunteer Rali and her son Rohan helped us make welfare 
calls to members to ensure they had the support they needed during 
lockdown.

The team at Age Concern Auckland is very aware of 
the impact that the sudden and lengthy lockdown 
over recent months has had on our members, clients 
and older people across Auckland. We are impressed 
with how older people have coped, the resilience and 
fortitude that marks so many is apparent.

We have also been heartened by the number of 
people who contacted Age Concern Auckland to offer 
volunteer assistance to pick up groceries, ensure 
medications were collected and to be a friendly voice 
at the end of the phone by providing a regular welfare 
check. Our grateful and heartfelt thanks to all of 
these wonderful volunteers.

As we did in 2020, as soon as Auckland went into 
lockdown we reactivated our Emergency Response 
Service to ensure that we could provide the 
additional support needed during alert level 3 and 4 
lockdown. Since the lock down began, Age Concern 
Auckland has regularly supported over 300 older 
people in the community.

At the beginning of lockdown we also contacted 
4,000 members and clients to check on their welfare 
and ensure they had the assistance and support they 
needed. If we weren’t able to contact you, it will have 
been because we don’t have a current phone number 
for you. 

We have also dealt with hundreds of calls from older 
people, answering their questions, reassuring them 
and directing them to appropriate community support 
available to them. This ensures we don’t replicate 
the other fantastic community support that is 
available and means that we can apply Age Concern 
Auckland’s limited resources to helping those older 
people unable to access the support they need by 
themselves.

We wish you all the very best in the coming months 
and please know that you can get in touch with us on 
820 0184 or ageconern@ageconak.org.nz 
if you have any questions or need support and we will 
help however we can.

Age Concern Auckland Response to the COVID-19 Lockdown
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Become a Member Supporter
For just $20.00 per year you can become a 
member of Age Concern Auckland and be part 
of an organisation working to empower 
older people in the Auckland community.

As a member you will receive:
•	 A copy of the quarterly newsletter
•	 Invitations to events
•	 Access to information and resources 
	 available at our office

 		  Sign me up to be a new member

 		  I am an existing member

Mr       Mrs        Ms        Dr        Other	

Name: 	

Address: 	

Postcode:	

Phone: 	

Email: 	

Method of payment: 
Please phone the office on 09 820 0184 if you 
would like to discuss payment methods, or you’re 
making a payment by Debit/Credit Card or Online 
Banking/Direct Payment.  

 		  Payment by Debit/Credit Card 

		  Online Banking/Direct Payment:
			   Account: 12-3011-0755744-00
			   Ref 1: Renewal  Ref 2:  Your surname
		
 		  I/We would like to include a donation of 

		  $_______  

(Donations of $5.00 or more are tax deductible) 
Charities Commission Number CC25023

If you would like information on making a 
donation or bequest to Age Concern Auckland 

or if you are unsure if your membership is 
current phone 820 0184.

Go to

www.facebook.com/ageconcernauck/
to follow us on Facebook.

Make a donation today to
support our essential work

You can make one-off or regular donations

•	 Online at www.ageconcernauckland.org.nz

•	 Bank Deposit: 
	 Account Number 12-3011-0755744-00
	 Ref 1 – Donation
	 Ref 2 – Surname and Initials

•	 Over the phone by calling us on 
	 09 820 0184

•	 In person at our: 
	 Avondale Office
	 57 Rosebank Road, Avondale
	 Milford Office
	 177B Shakespeare Road, Milford

•	 Post your donation to us at:
	 Age Concern Auckland
	 PO Box 19542, Avondale, Auckland

I would like to make a donation of

$___________	  
Donations of $5.00 or more receive a 33% tax 
credit from the Government.
Charities Commission Number CC25023)

Name: 		

Address: 	  

Postcode:	           Phone: 	

Email: 	

Thank you for your generosity to ensure 
that we can continue supporting 

older people living in our community.

Thanks to our wonderful supporters 
Age Concern Auckland works with thousands of older 
people, their families/whanau and organisations 
across the Auckland region, from Counties Manukau 
to Dairy Flat – from those simply seeking advice and 
guidance to the most vulnerable elderly who are living 
in our communities. 

It costs us $2.4 million dollars every year to deliver 
these crucial services to our community. We only 
receive about 60 percent of the necessary funding 
to provide these services from the Government. This 
means that we rely on the generosity of our local 
community to raise the remaining 40 per cent. 

On behalf of the Board and Staff of Age Concern 
Auckland, we would like to thank all those who have 
supported us over the last year:

•	 Albert-Eden Local Board
•	 Anstiss-Garland Charitable Trust
•	 Auckland Council
•	 B.H. & S.W. Picot Charitable Trust
•	 COGS
•	 Community Capability and Resilience Fund
•	 Devonport-Takapuna Local Board
•	 Estate of Ernest Hyam Davis
•	 Forever Rosa
•	 Foundation North
•	 Four Winds Foundation
•	 Henderson-Massey Local Board
•	 Howick Local Board
•	 JM Butland Charitable Trust
•	 J M Thompson Charitable Trust
•	 Kaipatiki Local Board
•	 Lion Foundation
•	 Louisa and Patrick Emmett Murphy Foundation
•	 Mangere-Otahuhu Local Board
•	 Manurewa Local Board
•	 Margaret Olive Russell Charitable Trust
•	 Masfen Foundation
•	 Maurice Paykel Charitable Trust
•	 Ministry of Health
•	 Ministry of Social Development
•	 North Shore Fund
•	 NZ Lottery Grants Board
•	 Otara-Papatoetoe Local Board
•	 Papakura Local Board
•	 Ted & Mollie Carr Endowment Fund
•	 The Trusts Community Foundation

•	 Transdev Auckland
•	 Your West Support Fund

We’d also like to thank all our individual donors for 
their support and all our wonderful volunteers, who 
collectively give more than 550 hours every single 
week.

Have you ever considered 
leaving a bequest to 
Age Concern Auckland?
Age Concern Auckland is charity and relies on the 
generosity of our community to raise 40% of the 
funding required to deliver our essential services and 
support.  Any bequest left to us, no matter how small 
or large, has a lasting impact, and helps ensure that 
we can continue supporting all those older people 
needing our help. 
A bequest to Age Concern Auckland allows you to 
leave a lasting legacy long after you’re gone. It is the 
ultimate act of kindness and caring you can show 
towards your community.
Leaving a bequest is easy. After taking care of your 
loved ones, the simplest way to leave a gift in your 
will to Age Concern Auckland is to speak with your 
solicitor. He or she can ensure that your estate is 
distributed in a way that honours your wishes. 
To leave a bequest to Age Concern Auckland, we 
recommend this wording: “I give Age Concern 
Auckland Incorporated the sum of $XXX (or the 
residue of my estate, or a percentage of my estate) 
for its general purposes. I declare that the official 
receipt of Age Concern Auckland will be sufficient 
receipt and discharge for my trustees.”
If you would like to leave us a bequest in your will, 
these are the official details you will need:
Legal Charity Name: 
Age Concern Auckland Incorporated
Charity Registration Number: CC25023

If you would like to talk to us further about 
leaving a bequest to Age Concern Auckland 
and the difference it will make please contact 
Alexis Sawyers on 09 972 0092.
Please also let us know if you are making a bequest 
so we can personally thank you.  Our special thanks 
to all those who have remembered us in their will.




